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General Authority of Customs

» Implement Qatar Single Window vision for General Authority of Customs through the automation
and development of customs processes and procedures in the State of Qatar in line with the best
international practices

» Improve the regulatory and official information requirements through the elimination or duplication
of submissions and the removal of redundant data elements

» Improve interaction with different government agencies — combined response on release,
coordinated inspection, etc.

» Increase the efficiency of trade facilitation and control across government agencies

» Evaluate, Automate and Re-engineer Customs existing policies, procedures, and processes In-line
with Best Practices, including; World Customs Organization (WCO) and World Trading Organization
(WTO)

» Increase Trade effectiveness and Global Economic Ranking for Qatar through technology

» Establish Secure, Robust and Reliable national Single Window platform of good clearance to the
Trade Community

» Support revenue collection and protection of society from a range of social and national security
concerns.

» Expediate integration and facilitation by connecting Sea, Air, and Land ports operations, aiming to
improve the facilitation of the logistical aspects of the Ports community.

» Contribute to the fulfilment of the Economic Development pillar of Qatar National Vision 2030v

» Increase efficiency of trade facilitation value chain by exchange data electronically through the
continuous development of Al-Nadeeb (Customs Single Clearance Windows) promoting paperless,
well-integrated, and efficient digital platform

» Accelerate processing of customs transactions and increase the efficiency of existing business
processes, procedures, and policies through the implementation of key digitization projects

» Minimize need for paper-oriented transactions in import and export process for commercial and
non-governmental organizations through deep system-integrations allowing for digital submission of
trade information to comply with demotic rules, and regulations

» Provide State Senior Management and Officials with on-demand, yet easy to access, data and
dashboards of trade-flow aiming improve trade compliance, enforcement, and security.



